Chadwell Animal Hospital
3004 Emmorton Road
Abingdon. MD 21009

{443) 512-8338

March 12, 2004

To Whom It May Concern:

We have been associated with Joe and Ginny Jeppi of Jeppi Janitorial Services, Inc. for
the past 6 months. We consider ourselves very lucky to have found them, and to have
them as part of the team at Chadwell Animal Hospital. They have an amazing work ethic
and do a fantastic job keeping our floors shining, making it that much easier for us to
maintain during the week. We greatly appreciate their expertise and effort into a job
always well done. Joe and Ginny are dependable, trustworthy, and knowledgeable. They
have taken very good care of us, which we greatly appreciate. It has been our sincere
pleasure to have had this working relationship with Jeppi Janitorial Services and we hope
to continue with them well into the future.

Sincerely,

Dr. Ruby Schaupp

Dr. Keith Gold




